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Revenue Management for the Hospitality Industry
Updated concepts and tools to set up project plans, schedule work, monitor
progress-and consistently achieve desired project results.In today's time-based and
cost-conscious global business environment, tight project deadlines and stringent
expectations are the norm. This classic book provides businesspeople with an
excellent introduction to project management, supplying sound, basic information
(along with updated tools and techniques) to understand and master the
complexities and nuances of project management. Clear and down-to-earth, this
step-by-step guide explains how to effectively spearhead every stage of a projectfrom developing the goals and objectives to managing the project team-and make
project management work in any company. This updated second edition includes: *
New material on the Project Management Body of Knowledge (PMBOK) * Do's and
don'ts of implementing scheduling software* Coverage of the PMP certification
offered by the Project Management Institute* Updated information on developing
problem statements and mission statements* Techniques for implementing today's
project management technologies in any organization-in any industry.

Managing Hotel Front Office Operations
Trevor Muir uses the power of storytelling and brain science to give educators
practical and proven practices to achieve real student engagement, and in return,
learning that is permanent and memorable. Any teacher, in any subject area, and
in any grade level can use the story-centered framework to transform their
classrooms into settings where students are engaged, challenged, and
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transformed.

Food and Beverage Service, 10th Edition
Fundamentals of Risk Management, now in its fourth edition, is a comprehensive
introduction to commercial and business risk for students and a broad range of risk
professionals. Providing extensive coverage of the core frameworks of business
continuity planning, enterprise risk management and project risk management,
this is the definitive guide to dealing with the different types of risk an organization
faces. With relevant international case examples from both the private and public
sectors, this revised edition of Fundamentals of Risk Management is completely
aligned to ISO 31000 and provides a full analysis of changes in contemporary risk
areas including supply chain, cyber risk, risk culture and improvements in risk
management documentation and statutory risk reporting. This new edition of
Fundamentals of Risk Management has been fully updated to reflect the
development of risk management standards and practice, in particular business
continuity standards, regulatory developments, risks to reputation and the
business model, changes in enterprise risk management (ERM), loss control and
the value of insurance as a risk management method. Also including a thorough
overview of the international risk management standards and frameworks,
strategy and policy, this book is the definitive professional text for risk managers.

Library and Information Center Management, 9th Edition
Strengthen family and community engagement to promote equity and increase
student success! When schools, families, and communities collaborate and share
responsibility for students' education, more students succeed in school. Based on
30 years of research and fieldwork, this fourth edition of a bestseller provides tools
and guidelines to use to develop more effective and equitable programs of family
and community engagement. Written by a team of well-known experts, this
foundational text demonstrates a proven approach to implement and sustain
inclusive, goal-oriented programs. Readers will find: Many examples and vignettes
Rubrics and checklists for implementation of plans CD-ROM complete with slides
and notes for workshop presentations

Convention Management and Service (AHLEI)
Medical Office Procedures
The eighth edition of Planning and Control for Food and Beverage Operations
continues an emphasis on practical activities that managers in food service
operations of all sizes can use to plan and control their operations. The primary
topics of this book–food and beverage products, labor, and revenue–are carefully
analyzed, and the best strategies for their management in commercial and
noncommercial food service operations are provided. This book is meant to be
read and used. Students in formal educational programs and trainees in hospitality
operations may read the book from cover to cover as part of formal or informal
professional development and career training activities. Others, such as managers
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and supervisors on the front lines, can turn to this book for “how-to-do-it” help with
problem-solving tasks on the job.

School, Family, and Community Partnerships
This essential, single-volume textbook supplies a comprehensive introduction to
library management that addresses all the functions of management, specifically
within the ever-evolving modern library environment. • The latest edition of a bestselling core management text—now in its ninth edition—covering all the
management functions of libraries and information centers • Supplies new
discussion topics, examples of management challenges, and case studies •
Provides a global perspective on library management • Contains new discussion
topics and case studies and offers supplementary online materials • Includes
"Chapter Takeaways," a list of topics that the reader should understand after
reading the chapter; "Management on the Job" sections referencing a specific
journal article that demonstrates the chapter topic; and "Talk about It" and
"Practice Your Skills" segments that offer readers a chance to demonstrate what
they are learning

Educational Strategies for the Next Generation Leaders in
Hotel Management
This textbook has been substantially updated to reflect safety and security issues
of current concern within the hospitality industry. This third edition presents best
practices and guidance related to risk management in the hospitality workplace.
Content takes a broader and more global view of the issues, and focuses on
identification and mediation of a variety of safety and security concerns.

Check-in Check-out
Fundamentals of Project Management
"Instructor resource center"--P. [4] of cover.

Managing Service in Food and Beverage Operations
This text-workbook is designed to expose students to both. traditional medical
office procedures and the computerized. medical office. Projects and simulations
are included and can done manually or on the computer using MediSoft Patient.
Accounting Software.

Bridge to Terabithia
Cover crops slow erosion, improve soil, smother weeds, enhance nutrient and
moisture availability, help control many pests and bring a host of other benefits to
your farm. At the same time, they can reduce costs, increase profits and even
create new sources of income. You¿ll reap dividends on your cover crop
investments for years, since their benefits accumulate over the long term. This
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book will help you find which ones are right for you. Captures farmer and other
research results from the past ten years. The authors verified the info. from the
2nd ed., added new results and updated farmer profiles and research data, and
added 2 chap. Includes maps and charts, detailed narratives about individual cover
crop species, and chap. about aspects of cover cropping.

The Official Ohio Lands Book
As the hospitality industry continues to grow, managers and educators are faced
with the task of preparing future hospitality professionals for a rewarding but
challenging career. Due to the impact of an ever-changing economy on the
industry as a whole, the education of hotel managers and professionals has
become an increasingly important area of study. Educational Strategies for the
Next Generation Leaders in Hotel Management combines practical experience with
the effective pedagogical approaches being implemented in higher learning
institutions and hospitality programs internationally. Highlighting key issues
surrounding the current and future scope of hotel management and the skills and
knowledge necessary for career success in the hospitality industry, this publication
is an essential reference source for hospitality managers, educators, and students
interested in the future of the industry and the best practices for hospitality
education. This publication features timely, research-based chapters and analysis
relevant to topics in the hospitality industry including, but not limited to, craftbased learning, e-learning, higher education, hospitality management, human
resources, opening delays, professional development, six sigma, women in global
leadership, and work integrated learning.

Dental Management of the Medically Compromised Patient
This revised and updated edition of our bestselling and internationally respected
title is the essential reference source for trainers, practitioners and anyone working
towards professional qualifications in food and beverage service. - Covers
contemporary trends and issues in food and beverage service and offers broad and
in-depth coverage of key concepts, skills and knowledge, with developed focus on
the international nature of the hospitality industry. - Supports students in gaining a
comprehensive overview of the industry, from personal skills, service areas and
equipment, menus and menu knowledge, beverages and service techniques, to
specialised forms of service, events and supervisory aspects. - Supports a range of
professional qualifications as well as in-company training programmes. - Aids
visual learners with over 250 photographs and illustrations demonstrating current
service conventions and techniques.

Managing Cover Crops Profitably (3rd Ed. )
Security and Loss Prevention Management
One of the most successful textbooks in pediatric dentistry, this expert resource
provides superior, comprehensive coverage of oral care for infants, children,
teenagers, and medically compromised individuals. Thoroughly revised material
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offers the most up-to-date diagnostic and treatment recommendations based on
current research, literature, and clinical experience. Now in its 8th edition, this
classic text continues to offer in-depth coverage of all areas relevant to the
contemporary science and practice of pediatric dentistry. Discussions of theories
related to molecular biology of the eruption of teeth explain problems related to
dental eruption and insight into future methods for their resolution. Incorporates
the American Cleft Palate - Craniofacial Association guidelines for the most recent
advances in treatment of cleft lip and palate. Follows academy-approved
guidelines for the use of anesthetics in the treatment of the child patient as well as
outpatient vs. in-patient procedures. Provides an overview of practice management
including patient scheduling, insurance, and third party plans. Includes dentists'
guide for documenting and reporting child abuse and neglect. Provides valuable
information on cavity varnish, mercury toxicity, and glass ionomer cements.
Provides indications for the use of implants to replace teeth (congenitally missing
or lost as a result of trauma) in pediatric patients. An updated chapter on nutrition
and health shows how food choices and patterns of eating initiated in childhood
affect oral health and overall well-being at every stage of life. An increased
emphasis on the genetic influence of root resorption associated with orthodontic
treatment explores this hot topic. Coverage of new restorative materials examines
their use in everyday clinical restorative practice. New coverage of tooth whitening
for children and its indications responds to the growing popularity of cosmetic
tooth whitening for people of all ages. An updated radiography chapter provides
thorough information on digital radiography in children's dentistry. Increased
emphasis on Early Childhood Caries and the Alternative Restorative Technique
(ART) - a technique used to restore defective or carious teeth with minimal cavity
preparation followed by placement of a fluoride-releasing material - reflects the
American Academy of Pediatric Dentistry's position on ART. The chapter on anxiety
control and pain/analgesics includes specific dosage recommendations for
managing anxious or fearful patients. The updated pharmacologic management
chapter includes the latest information on sedation techniques in children. The
updated trauma chapter includes new splinting recommendations for root fractures
and the new Titanium Trauma Splint, cross-referenced to the International
Association of Dental Traumatology Diagnostic and Treatment Guidelines, and
categories for treatment of avulsed teeth. A new section on the dental
management of patients with sickle cell anemia offers the most current
information for treating children with disabilities as well as medically compromised
patients. Revised illustrations help readers see techniques in a modern dental
office setting.

Management of Food and Beverage Operations
The wait for The Mueller Report is over. This strikingly designed edition has been
prepared by expert typographers – allowing for an optimised, immersive reading
experience. "From the moment [the report] was published, two separate news
universes took shape. In one, the special counsel's report was presented as a
smoking-gun chronicle of high crimes and misdemeanours. In the other, it was
heralded as a credibility-shredding blow to the president's opponents."—The
Atlantic Make up your own mind. The Mueller Report is a must read political
blockbuster.
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Managing Front Office Operations with Answer Sheet (Ahlei)
#1 NEW YORK TIMES BESTSELLER • Brené Brown has taught us what it means to
dare greatly, rise strong, and brave the wilderness. Now, based on new research
conducted with leaders, change makers, and culture shifters, she’s showing us how
to put those ideas into practice so we can step up and lead. Don’t miss the
hourlong Netflix special Brené Brown: The Call to Courage! NAMED ONE OF THE
BEST BOOKS OF THE YEAR BY BLOOMBERG Leadership is not about titles, status,
and wielding power. A leader is anyone who takes responsibility for recognizing the
potential in people and ideas, and has the courage to develop that potential. When
we dare to lead, we don’t pretend to have the right answers; we stay curious and
ask the right questions. We don’t see power as finite and hoard it; we know that
power becomes infinite when we share it with others. We don’t avoid difficult
conversations and situations; we lean into vulnerability when it’s necessary to do
good work. But daring leadership in a culture defined by scarcity, fear, and
uncertainty requires skill-building around traits that are deeply and uniquely
human. The irony is that we’re choosing not to invest in developing the hearts and
minds of leaders at the exact same time as we’re scrambling to figure out what we
have to offer that machines and AI can’t do better and faster. What can we do
better? Empathy, connection, and courage, to start. Four-time #1 New York Times
bestselling author Brené Brown has spent the past two decades studying the
emotions and experiences that give meaning to our lives, and the past seven years
working with transformative leaders and teams spanning the globe. She found that
leaders in organizations ranging from small entrepreneurial startups and familyowned businesses to nonprofits, civic organizations, and Fortune 50 companies all
ask the same question: How do you cultivate braver, more daring leaders, and how
do you embed the value of courage in your culture? In this new book, Brown uses
research, stories, and examples to answer these questions in the no-BS style that
millions of readers have come to expect and love. Brown writes, “One of the most
important findings of my career is that daring leadership is a collection of four skill
sets that are 100 percent teachable, observable, and measurable. It’s learning and
unlearning that requires brave work, tough conversations, and showing up with
your whole heart. Easy? No. Because choosing courage over comfort is not always
our default. Worth it? Always. We want to be brave with our lives and our work. It’s
why we’re here.” Whether you’ve read Daring Greatly and Rising Strong or you’re
new to Brené Brown’s work, this book is for anyone who wants to step up and into
brave leadership.

Supervision in the Hospitality Industry (AHLEI)
This is the first text that has been developed specifically to examine what revenue
managers in the hospitality industry must know and do to be successful. Numerous
cases and practical examples are used to illustrate revenue management
concepts. Chapter ending questions and problems help them perform the
calculations and practice the decision-making skills that are used in the field. RM in
Action shows how the revenue management principles can be clearly illustrated
using real-world examples reported in various news outlets. RM on the Web offers
sites listed on the Internet to provide supplemental information about a topic or
issue. Revenue managers will then gain hands-on skills to effectively manage their
inventories and prices.
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The Mueller Report: Report on the Investigation into Russian
Interference in the 2016 Presidential Election
Is an up-to-date, concise, factual reference describing the dental management of
patients with selected medical problems. The book offers the dental provider an
understanding of how to ascertain the severity and stability of common medical
disorders, and make dental management decisions that afford the patient the
utmost health and safety. Medical problems are organized to provide a brief
overview of the basic disease process, the incidence and prevalence of the
disease, pathophysiology, signs and symptoms, laboratory findings, currently
accepted medical therapy of each problem, and a detailed explanation and
recommendations for specific dental management. The accumulation of evidencebased research over the last few years has allowed the authors to include more
specific dental management guidelines in the sixth edition.

Hotel Accommodation Management
This textbook, used in more than 200 schools of hotel management, provides
comprehensive coverage of all facets of marketing , selling and servicing of
meetings and conventions. Each chapter opens with an insightful analysis of the
chapter subject by outstanding practitioners in the meetings industry. This Ninth
Edition provides even more comprehensive and up-to-date information-as well as
additional features such as Internet Exercises, More Online boxes and Worth
Watching video boxes.

Hotel Front Office Management
This Fourth Edition helps readers develop the wide-ranging knowledge and
analytical skills they need to succeed in today’s burgeoning and dynamic hotel
industry. This comprehensive volume encourages critical thinking by providing
different points of view through contributions from sixty leading industry
professionals and academics. Within a coherent theoretical structure, this updated
edition enables readers to formulate their own ideas and solutions.

Planning and Control for Food and Beverage Operations
Explains how Billy Beene, the general manager of the Oakland Athletics, is using a
new kind of thinking to build a successful and winning baseball team without
spending enormous sums of money.

Basic Hotel and Restaurant Accounting
For college, career, and university courses in Hotel and Motel Management and/or
Front Desk Operations, usually offered in hospitality programs. Check-In Check-Out
has been a leader in rooms management education and job-training for both twoand four-year educational institutions for over two decades. It has been used as a
front-office text, an introductory text, a general resource, and a supplemental
enrichment for courses in hotel accounting. Such versatility is possible because the
book remains current, accurate, thorough, and professionally based. This first
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Canadian edition of Check-In Check-Out weighs each topic anew, matching it
against the relevancy, accuracy, and importance of the times. Updated Canadian
statistics and exhibits demonstrate the equally amazing growth that lodging has
experienced in these past several years. Furthermore, the Canadian edition
contains new material on the vibrant history of Canada's hotel industry and the
impact of the importation of American hotel chains on the Canadian hotel
landscape. Content has been added on Canadian success stories, such as Canadian
Pacific and Four Seasons, to demonstrate the dynamic nature of the hotel industry
in Canada and the foresight of its pioneers.

Basic Camp Management
The 9th European Conference on Information Management and Evaluation (ECIME)
is being hosted this year by the University of the West of England, Bristol, UK on
the 21-22 September 2015. The Conference Chair is Dr Elias Pimenidis, and the
Programme Chair is Dr Mohammed Odeh both from the host University. ECIME
provides an opportunity for individuals researching and working in the broad field
of information systems management, including IT evaluation to come together to
exchange ideas and discuss current research in the field. This has developed into a
particularly important forum for the present era, where the modern challenges of
managing information and evaluating the effectiveness of related technologies are
constantly evolving in the world of Big Data and Cloud Computing. We hope that
this year’s conference will provide you with plenty of opportunities to share your
expertise with colleagues from around the world. The keynote speakers for the
Conference are Professor Haris Mouratidis, from the School of Computing,
Engineering and Mathematics, University of Brighton, UK who will address the topic
“Rethinking Information Systems Security”, Dr Mohammed Odeh, from the
University of the West of England, Bristol, UK and Dr. Mario Kossmann from Airbus,
UK who will talk about “The Significance of Information Systems Management and
Evaluation in the Aerospace Industry’ ECIME 2015 received an initial submission of
55 abstracts. After the double-blind peer review process 28 academic Research
papers, 5 PhD Research papers, 1 Masters Research paper and 3 Work in Progress
papers have been accepted for these Conference Proceedings. These papers
represent research from around the world, including Austria, Botswana, Cyprus,
Czech Republic, Ireland, Japan, Kuwait, New Zealand, Norway, Poland, Portugal,
Slovakia, Russia, South Africa, South Korea, Sweden, The Netherlands, UK and the
USA.

Moneyball (Movie Tie-in Edition) (Movie Tie-in Editions)
Managing Front Office Operations provides an in-depth look at management of the
front office and how this department interacts with other hotel departments to
create a memorable guest experience. This 14-chapter book presents a systematic
approach to front office procedures by detailing the flow of business through a
hotel, from the reservations process to check-out and account settlement. It also
examines the various elements of effective front office management, paying
particular attention to the planning and evaluation of front office operations and to
human resources management. Hospitality management students and new front
office employees who aspire to a management position will benefit from this
practical textbook that explores every facet of hotel front office operations.
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Principles of Hotel Front Office Operations
Fundamentals of Risk Management
This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound book.
Introduce students to the supervisory skills they’ll need to succeed in a hospitality
career. They will be prepared to meet the expectations of management,
employees, and guests. SUPERVISION IN THE HOSPITALITY INDUSTRY, 5/e features
revised procedures for managing conflict; expanded information on motivation,
including a discussion of on-boarding; new information on the role of technology
and social media on recruiting and reference checks; new information on the costs
and benefits of training; and a discussion of the use of technology for employee
scheduling, including scheduling software and company intranets. This book also
provides resources to help students create a professional development plan for
their career. Authors: Jack D. Ninemeier, Ph.D., CHA, CHE, and Raphael R.
Kavanaugh, Ed.D., CHA

Dare to Lead
The 40th anniversary edition of the classic Newbery Medal-winning title by beloved
author Katherine Paterson, with brand-new bonus materials including an author's
note by Katherine herself and a foreword by New York Times bestselling author
Kate DiCamillo. Jess Aarons has been practicing all summer so he can be the
fastest runner in the fifth grade. And he almost is, until the new girl in school,
Leslie Burke, outpaces him. The two become fast friends and spend most days in
the woods behind Leslie's house, where they invent an enchanted land called
Terabithia. One morning, Leslie goes to Terabithia without Jess and a tragedy
occurs. It will take the love of his family and the strength that Leslie has given him
for Jess to be able to deal with his grief. Bridge to Terabithia was also named an
ALA Notable Children’s Book and has become a touchstone of children’s literature,
as have many of Katherine Paterson’s other novels, including The Great Gilly
Hopkins and Jacob Have I Loved.

The Epic Classroom
"Accessibly written and thoughtfully edited, making it essential reading for those
studying hospitality and embarking on a career in the industry." - Peter Lugosi,
Oxford School of Hospitality Management "This text is a fascinating read Roy Wood
has spent 25 years teaching, researching and writing on the hospitality industry much of that learning is here in this book." - Erwin Losekoot, Auckland University of
Technology "All different aspects of the hospitality industry are elaborated on All in
all a wonderful course book for for our students!" - Claudia Rothwangl, ITM College
This book covers the major concepts students are likely to encounter throughout
their study within the hospitality management, giving a comprehensive and up-todate overview as well as providing engaging everyday examples from around the
world. A leading figure in the field, Roy Wood has successfully gathered
international contributors with direct experience of hospitality management and
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the hospitality industry as a whole, ensuring the academic, geographical and
practical integrity of the book. Key Concepts in Hospitality Management is written
for undergraduate students and those studying short postgraduate or executive
education courses in hospitality management, events management, tourism
management and leisure management.

Global Talent Management
This Second Edition has been updated to include a brand new chapter on yield
management, plus a human resources chapter refocused to cover current trends in
training, employee empowerment, and reducing turnover. In addition, you'll
discover how to increase efficiency with today's hospitality technology--from
electronic lock to front office equipment.

Hotel Information Systems
This student-centred guide to front office operations in the hotel industry employs
a user-friendly approach to encourage self-access and enable students to progress
at their own pace independently of the lecturer. Activities are provided throughout
to help students move from an understanding of the basic principleds to thinking
like a front office person. The chapters follow a typical guest from check-in to
check-out, with small detours to other areas and departments. Each chapter
includes an end-of-chapter summary, review and discussion questions. there is a
detailed glossary of useful terms. The book is suitable for those taking Hotel,
Catering and Institutional Operations/Management examinations and
undergraduates on hotel and catering management courses. This student-centred
guide to front office operations in the hotel industry employs a user-friendly
approach to encourage self-access and enable students to progress at their own
pace independently of the lecturer. Activities are provided throughout to help
students move from an understanding of the basic principleds to thinking like a
front office person. The chapters follow a typical guest from check-in to check-out,
with small detours to other areas and departments. Each chapter includes an endof-chapter summary, review and discussion questions. there is a detailed glossary
of useful terms. The book is suitable for those taking Hotel, Catering and
Institutional Operations/Management examinations and undergraduates on hotel
and catering management courses.

Key Concepts in Hospitality Management
ECIME2015-9th European Conference on IS Management and
Evaluation
Management Control in Nonprofit Organizations
This book offers students a uniquely concise, accessible and comprehensive
introduction to hotel accommodation management that covers the range of
managerial subjects and disciplines in the sector. The book focuses on enduring
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aspects of the accommodation management function (front office management,
housekeeping, revenue management); the changing context of hotel
accommodation provision (the move to ‘asset light’, the supply of accommodation,
trends in hotel investment and asset management, the challenges engendered by
social media and the collaborative economy to the hotel market); and the role of
accommodation in additional and integrated facilities and markets (spas, resorts,
MICE markets). International case studies illustrating examples of practice in the
industry are integrated throughout, along with study questions and other features
to aid understanding and problem solving. This is essential reading for all
hospitality and hotel management students.

Hotel Management and Operations
This book draws on recent theoretical contributions in the area of global talent
management and presents an up to date and critical review of the key issues
which MNEs face. Beyond exploring some key overarching issues in global talent
management the book discuses the key emerging issue around global talent
management in key economies such as China, India, the Middle East and Eastern
Europe. In contrast to many of the currently available texts in the area of global
talent management which are descriptive and lacking theoretical rigor, this text
emphasizes the critical understanding of global talent management in an
organizational context. Drawing on contributions from the leading figures in the
field, it will aid students, practitioners and researchers alike in gaining a well
grounded and critical overview of the key issues surrounding global talent
management from a theoretical and practical perspective.

Dentistry for the Child and Adolescent
This practical, instructional guide serves both as a learning resource for the novice
camp director and as a quick reference for the more experienced director.
Covering 14 topics of study identified by the American Camping Association as
core areas of knowledge for camping professionals, this book includes discussions
of leadership, participation, program design, risk management, finances,
marketing, site and facilities, and strategic planning. Interpretive charts, tables,
and graphics illustrate both the basics and the nuances of camp administration.
Each topic is followed by a series of checkpoints and questions pertinent to the
previous discussion to be used as a tool for further review.

Systems Analysis and Design
Discover a practical, streamlined, and updated approach to information systems
development with Tilley/Rosenblatt’s SYSTEMS ANALYSIS AND DESIGN, 11E.
Expanded coverage of emerging technologies, such as agile methods, cloud
computing, and mobile applications, complements this book’s traditional
approaches to systems analysis and design. A wealth of real-world examples
emphasizes critical thinking and IT skills in a dynamic, business-related
environment. You will find numerous projects, insightful assignments, and helpful
end-of-chapter exercises to help you refine the IT skills you need for success in
today's intensely competitive business world. Important Notice: Media content
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referenced within the product description or the product text may not be available
in the ebook version.

Check-in Check-out
"This textbook shows students how food service professionals create and deliver
guest-driven service, enhance value, build guest loyalty, and promote repeat
business. Students will learn how every aspect of a food service operation
contributes to the guest experience and will explore unique features of a variety of
food and beverage operations."--Publisher

Convention Sales and Services
This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound book.
This best-selling textbook provides students with the most current and
comprehensive coverage of the convention industry. Students receive a
comprehensive look at conventions and meetings marketing and learn how to
successfully sell to groups and how to service their business after the sale.
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